
Pharmaceutical Manufacturing  
Audience Responsibilities and Functions

Audience Involvement in Vendor  
Solution Decision Making

Areas of Audience Involvement

*Data from Pharmaceutical Manufacturing’s 2010 Digital Preference Study (140 completes) and 2010 Media Consumption Study (190 completes)

I’m the primary decision maker and make 

the final supplier selections 

I’m the primary decision maker but 

delegate the day-to-day selection of 

suppliers to others 

I provide my input to another person or team 

who makes the final decision	

No involvement in decision making process

22%
16%

53%

9%

Process equipment, control/
automation systems 

 
Laboratory equipment 

Analytical instruments and solutions 

Sourcing contract partners 

Biopharmaceutical systems, 
solutions and supplies 

Quality/compliance systems, 
solutions and software 

 
Packaging/material handling  

and supplies 

Pilot plant equipment and solutions 

Maintenance equipment  
and supplies 

Consulting services, IT, data and 
knowledge management solutions 

Clean room supplies/systems 

63%

37%

30%

29%

28%

28%

26%

22%

21%

40%

18%


